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Abstract

The Malaysian government has taken several steps to combat corruption and nurture
integrity in society, especially among civil servants. There are many key strategies aimed at
fostering and enhancing a culture of integrity, thus, the Malaysian government has agreed to
align all efforts on governance, dignity, and anti-corruption into a single integrated plan to
strengthen anti-corruption initiatives. The National Anti-Corruption Plan (NACP) was created
and demonstrated to achieve the Sustainable Development Goals (SDG-16) that focuses on
Peace, Justice, and Strong Institutions. The purpose of this study is to provide an overview of
recent strategies and initiatives in managing integrity in Malaysia and to evaluate the integrity
behavior among public sector employees. The online questionnaire surveys were distributed
to collect the primary data. About 100 employees were randomly selected among civil
servants in Malaysia, and yielded a response rate of 77% (77 respondents). The data was then
analyzed using SPSS to achieve the objectives; thus, descriptive statistics and Pearson
correlation were used to analyze the study variables. The finding indicated that there is a
significant relationship between anti-corruption plans and managing integrity among
employees in Malaysia. This study will help policymakers to take necessary action to ensure
the long-term continuity of the policies and action plans implemented to create a corrupt-
free nation that values integrity. It will give value in achieving the SDG-16 goal to substantially
reduce bribery and corruption in all their forms.
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Introduction

The Malaysian government has taken a number of steps to combat corruption and
nurture integrity in society, especially among civil servants. There are many key strategies
aimed at fostering and enhancing a culture of integrity. This includes the establishment of
institutions, the enactment of legislation and changes to existing legislation, and the
distribution of campaign materials to encourage strong qualities among civil servants.
Nonetheless, civil servants' integrity remains a major concern (Mohamed et al., 2017; Yusoff
et al., 2019). Indeed, Mcdermott et al (2019) state the National Anti-Corruption Plan (NACP)
was created in line with the Sustainable Development Goals (SDG) of the United Nations,
demonstrating Malaysia's determination to achieving SDG 16: Peace, Justice, and Strong

241



INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN ECONOMICS AND MANAGEMENT SCIENCES

Vol. 10, No. 3, 2021, E-ISSN: 2226-3624 © 2021

Institutions, which emphasizes the importance of combating corruption. The aim promotes a
commitment to fight corruption, improve accountability, combat illicit financial flows, and
improve knowledge access. As a result, the target is vital to the 2030 Agenda as a whole,
because corruption disrupts progress on the other SDGs.

According to the World Economic Forum, $2 trillion wasted annually on corruption
could be used to eliminate hunger ($116 billion), cure malaria ($8.5 billion), fix the global
infrastructure imbalance ($1 trillion), and offer basic education for children ($26 billion).
Corruption costs money, which means development is denied to those who are especially at
risk of falling behind. Sustainable development consists of five pillars that are planet, people,
partnerships, prosperity, and peace — which are impacted by corruption. Anti-corruption
initiatives are therefore critical in establishing robust, transparent, and accountable
institutions capable of meeting the demands of all people (Timilsina, 2019). Moreover,
Siddiquee (2011) states leading international organizations such as Transparency
International and World Bank have emphasized the implementation of national integrity
systems as a viable strategy for combating corruption in recent years. The national integrity
scheme, in large part, incorporates the core elements of the different methods. Corruption
becomes a high-risk, low-return practice when a clear and efficient national integrity
mechanism is in place. The most distinguishing characteristic of the national integrity scheme
is that it focuses on preventing corruption rather than prosecuting and punishing criminals.

Despite the numerous measures aimed at enhancing service quality in the public sector,
concerns and critiques persist. As a multiracial nation, Malaysia is faced with various threats
and hurdles (Rahim & Omar, 2017). For a long time, complaints of ineffectiveness,
bureaucracy, lack of flexibility, low transparency, and weak performance have affected the
public sector (Siddiquee, 2006). These cases arouse the public's attention and as a result,
would lead to a loss of confidence towards public service delivery. However, it is expected
that the government's continuous efforts and decisions will eventually yield results in the
future. According to Transparency International's Corruption Perception Index (CPI) for 2020
where out of 180 countries, Malaysia slipped six places from 51 to 57; the decline is
concerning, as the index has been trending downward in fields like procurement contracts,
deforestation, and leaders' unlawful land sales to foreigners (Sitheravellu, 2021). The purpose
of this study is to provide an overview of recent strategies and initiatives in managing integrity
in Malaysia and to evaluate the integrity behavior among public sector employees. The
findings of this study carry values to the SDG in improving the policy on integrity. This study
will help policymakers to take necessary action to ensure the long-term continuity of the
policies and action plans implemented to create a corrupt-free nation that values integrity. It
will give value in achieving the SDG 16 goal to substantially reduce bribery and corruption in
all their forms.

Literature Review
Integrity

Integrity is derived from the Latin word integer, which means completeness and
wholeness. Integrity refers to the truthfulness of an acting entity's views and actions (Palanski
& Yammarino, 2007). Integrity, according to Trevinyo-Rodriguez (2007), is the connection
between character (personal psychology) and conduct or behavior (ethics). Integrity is
described as a parallel relationship between an actor's word (character) and behavior
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(conduct). Some researchers characterized integrity as the quality of service in the public
interest while adhering to commonly accepted moral principles and norms (Six & Hubert,
2008). The concept of integrity has been explored in a variety of areas, including ethics,
management of human resources, organizational behavior, leadership, and psychology
(Bauman, 2013; Trevinyo-Rodriguez, 2007). Integrity or ethical behavior, from an
organizational perspective, applies not only of being corrupted or unethical but also related
to the value of individual or organizational behavior where it reflects the quality of acting in
compliance with the principles, norms, and laws that the society and member of the
organization embrace (Bauman, 2013; Kolthoff et al., 2010; Kaptein & Avelino, 2015).

Aziz et al (2015) state integrity are essential for building trusting relationships in the
boardroom and with stakeholders. The government's major goal is to safeguard the public
interest by implementing an effective and efficient governance process that strengthens the
protection, exhibits accountability and transparency in operational duties and public service
relations (Alam et al., 2019; Said et al., 2016). According to Jones (2019), integrity encourages
workers to follow rules and instills principles that support ethical behavior. As a result, the
integrity mechanism is critical, and it plays a key function in maintaining transparency and
accountability in the organization. Because the public sector serves as an intermediary
between the people and the government, it is more important for the public sector to be
ethical, transparent, and effective (Maizatul et al., 2016). The government's main aim is to
safeguard the public interest by creating an efficient and productive governance system that
guarantees citizens' rights, as well as accountability in the performance of everyday tasks by
civil servants (Aziz et al., 2015).

Malaysia’s Integrity and Anti-Corruption Plan

As Malaysia moves on its way to becoming a developed and high-income economy
nation, the battle against corruption has taken the place of Malaysia’s national agenda. The
National Integrity Plan (PIN) was introduced in April 2004, as the first of many national
initiatives. PIN was created with a concrete strategy in mind, to achieve Vision 2020's
objective to build a country with strong values and ethics. In 2010, Government
Transformation Programme (GTP) continues the spirit of PIN via National Key Result Areas -
Fighting Corruption. GTP believes that to decrease the cost of doing business and remove
waste and inefficiency in the government system, corruption must be eliminated. Corruption
holds back Malaysia's plan to achieve developed country status by impeding both
transformation and economic development. The GTP 1.0 aimed to combat corruption by
implementing a variety of broad-based anti-corruption strategies at all levels, from the
highest to the lowest. Not only were anti-corruption programs introduced within law
enforcement agencies but government procurement was also improved in an attempt to
combat corruption.

Despite the strategy's favorable outcomes, the government planned that there was still
potential for progress in combating corruption in the country. As a result, the GTP 2.0 was
introduced to help achieve the desired targets by implementing more targeted programs. The
GTP 2.0 acted as a tool for improving and effectively tracking the current programs under the
GTP 1.0, as the fight against corruption is a long-term war. Despite this, foreign surveys such
as the Global Corruption Barometer and the Corruption Perception Index (CPI) revealed that
a large number of Malaysians do not believe the corruption problem has improved. The
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surveys' findings suggested that the process of transition needed to be reinforced and that
more might be done to make people more aware of corruption at all levels, particularly at the
initial stages (Kapeli & Mohamed, 2015). As a necessary consequence, Malaysia's government
has committed to integrating all efforts in the areas of integrity, governance, and anti-
corruption into a single integrated plan to boost anti-corruption activities (Abdul Rahim et al.,
2020; Bandhold, 2003). Following that, on June 8, 2018, the Prime Minister chaired the
Cabinet Special Committee on Anti-Corruption (JKKMAR) and decided to establish and
develop the NACP to replace the previous PIN. The NACP attempts to establish specific
objectives based on initiatives that will be implemented over the next five years to address
national issues of integrity, governance, and anti-corruption.

Move ahead, the National Anti-Corruption Plan (NACP) was created to attain the
objective of “Malaysia being known for her integrity, not corruption,” and to create a corrupt-
free nation that embraces accountability and openness. The five-year plan (2019-2023) was
developed to convey a strong message to the public about the new government's
commitment to reducing and fighting corruption in Malaysia. The NACP is a five-year strategy
document that outlines 6 strategies, 17 strategic objectives, and 115 initiatives that will be
implemented over the next five years (National Centre for Governance, Integrity, and Anti-
Corruption (GIACC), 2019). Taken together, Malaysia has a complex anti-corruption system in
place (Sajari et al., 2019). Table 1 shows the efforts taken to achieve several important
milestones during this long and arduous path.

Table 1
Milestones of anti-corruption strategies and initiatives in Malaysia
Year Milestones
2004 : Launching of the National Integrity Plan (NIP)
Establishment of Institute of Integrity Malaysia (1IM)
2008 . Setting up of Malaysian Anti-Corruption Commission (MACC)
2009 . Prime Minister Directive No. 1/2009 — Implementation of Certified Integrity
Unit in Ministries, Departments, and Agencies
2010 : Launching of the Government Transformation Programme (GTP) (National
Key Results Area — Fighting Corruption) and Economic Transformation
Programme (ETP).
2013 . Appointment of Minister of Governance and Integrity
2014 : Prime Minister Directive No. 1/2014 — Establishment of Integrity and
Governance Committee
2018 :  Formation of the Special Cabinet Committee on Anti-Corruption.
Establishment of the National Centre for Governance, Integrity, and Anti-
Corruption (GIACC).
2019 Launching of the National Anti-Corruption Plan (2019-2023)

Research Methodology

This study was conducted by distributing online questionnaire surveys to collect the
primary data. About 100 respondents were randomly selected from public sector employees
in Malaysia and yielded a response rate of 77 percent (77 respondents). The online
guestionnaire used in this study comprises closed-ended questions and is divided into 3
sections. Section A was referring to respondent demographic information that are age,
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gender, ethnicity, academic qualification, job position, type of workplace, working
experience, and job scope. Section B was referring to integrity behavior by using a five-point
Likert scale (strongly disagree, somewhat disagree, neutral, somewhat agree, strongly agree).
Section C was referring to the anti-corruption plan statement by using a five-point Likert scale
(strongly disagree, somewhat disagree, neutral, somewhat agree, strongly agree).

The questionnaire was developed based on previous studies related to integrity and
anti-corruption. Questions related to demographics and integrity behavior were adopted
from Alam et al (2018); Rosli et al (2015) and Malaysian Integrity System referred to as the
Corporate Integrity Assessment Questionnaire. The collected data were analyzed using IBM
SPSS Statistics 26. To analyze the research variables, descriptive statistics and Pearson
correlation analysis were used. Descriptive statistics are used to examine the data's various
parameters. Correlation analysis is used to describe the direction and strength of the linear
relationship between two variables.

Findings and Discussion
Demographic Profiles

Respondents were asked to provide demographic information such as age, gender,
ethnicity, academic qualification, job position, type of workplace, working experience, and
job scope in the questionnaire. The findings and statistics were illustrated as follows:

Chinese,
Indian,
Other

3.9%

Figure 2: Gender Figure 3: Ethnicity

Of 77 total respondents, 80.5 percent of the respondents are females and 19.5 percent
are males (Figure 2). The majority of the respondents are Malays comprising 96.1 percent and
the remaining 3.9 percent comprises Chinese, Indian, and other ethnicities (Figure 3).

818 57.1
36.4
10.4 78 6.5
I I
20-30y/o 31-40 y/o 41-50 y/o Diploma Bachelor Master
Figure 4: Age group Figure 5: Academic qualification
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In total, 81.8 percent of the respondents are in the 31-40 years old age, followed by
10.4 percent and 7.8 percent in the age group of 20-30 years old and 41-50 years old,
respectively (Figure 4). It was found that 57.1 percent of the respondents have academic
qualifications of a Bachelor's degree, followed by 36.4 percent and 6.5 percent with a Master's

and Diploma, respectively (Figure 5).

Management &
Federal

Supporting staff I 10.4 Department/Agency

Federal Ministry _55.8

Figure 7: Workplace

other || 2.6

State Government . 9.1

Figure 6: Job position

The job position of 89.6 percent of the respondents is management and professionals,
while 10.4 percent is supporting staff (Figure 6). In total, 55.8 percent of the respondents
working in Federal Ministries, 32.5 percent in Federal Departments and Agencies, and 9.1
percent in State Government. The remaining 2.6 percent are from other departments (Figure

7).
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Figure 9: Scope of job

Figure 8: Working experience

Those having more than 6 years of experience in the current organization accounted for
40.3 percent, and 25.9 percent have 3 to 5 years working in the present department.
Meanwhile, 18.2 percent are those with less than 1 year and 15.6 percent have 1 to 2 years
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working experience (Figure 8). In total, 39 percent of the respondents are in the core business
and development job related, followed by 22.1 percent in administrative, 10.4 percent in
finance and procurement, and 6.5 percent in regulatory and enforcement. The remaining 22
percent are from other various divisions.

Correlation between Integrity and Anti-Corruption Plan

The direction and strength of a linear association between two variables are described
using correlation analysis. The research question of this study — is there a relationship
between the implementation of strategies and initiatives in the anti-corruption plan over
managing integrity among public sector employees in Malaysia? Correlation is a concept that
represents the relationship between two continuous variables, in terms of and the direction
and strength of the interaction.

Table 2
Descriptive Statistics
Mean Std. Deviation N
Integrity 3.9241 .69729 77
Anticorruption plan 4.1677 .57968 77
Table 3
Pearson correlation test between anti-corruption plan and integrity
Integrity Anticorruption plan

Integrity Pearson Correlation 1 511

Sig. (2-tailed) .000

N 77 77
Anticorruption plan Pearson Correlation 511" 1

Sig. (2-tailed) .000

N 77 77

**_ Correlation is significant at the 0.01 level (2-tailed).

The relationship between anti-corruption plan and integrity was investigated using
Pearson product-moment correlation coefficient. Preliminary analyses were performed to
ensure no violation of the assumptions of normality, linearity, and homoscedasticity. There
was a strong, positive correlation between the two variables, r =0.511, n =77, p < 0.01. The
more implementation of strategies and initiatives in the anti-corruption plan, the more
integrity among public sector employees in Malaysia.

The Pearson correlation in this data is 0.511, which is then squared equals 26.11 percent
shared variance. The anti-corruption plan helps to explain more than 26 percent of the
variance in respondents' scores on integrity. When compared to many of the research in the
social sciences, this is a respectable amount of variance addressed.

Then, the correlation analysis is used to compare the strength of the correlation
coefficients for two separate groups. This analysis looks at the relationship between NACP
strategies & initiatives and NACP aspiration for management & professionals and supporting
staff, separately.
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Table 4
Pearson correlation test between NACP strategies & initiatives and NACP aspiration with a
different job position

NACP
strategies & NACP
Job position initiatives aspiration
Supporting staff NACP strategies & Pearson 1 921"
initiatives Correlation
Sig. (2-tailed) .001
N 8 8
NACP aspiration Pearson .921™ 1
Correlation
Sig. (2-tailed) .001
N 8 8
Management  NACP strategies & Pearson 1 .706™"
and initiatives Correlation
professionals Sig. (2-tailed) .000
N 69 69
NACP aspiration Pearson .706™ 1
Correlation
Sig. (2-tailed) .000
N 69 69

**_ Correlation is significant at the 0.01 level (2-tailed).

From the output in Table 4, the correlation between NACP strategies & initiatives and
NACP aspiration for management & professionals indicated with correlation coefficient, r =
0.706, while for supporting staff it was slightly higher, r = 0.921. The significance levels
reported for management & professionals: Sig. = 0.000 and supporting staff: Sig = 0.001
provide a test of the null hypothesis that the correlation coefficient in the population is 0. The
r values for the two groups are considered to have been derived from random samples, and
the two groups of samples are unrelated (not the same participants tested twice). The two
groups' scores are considered to have a normal distribution.

Other than that, correlation analysis is used to compare the strength of the correlation
coefficients between group and variables. The analysis below looks at the relationship
between integrity in organizational operation and confidentiality in an organization with
different scopes of job, separately.
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Table 5
Pearson correlation test between integrity in organizational operation and confidentiality in
organization with a different scope of the job

Core business and Integrity

development organizational
operation .000
37 37
Confidentiality in 564" 1
organization
.000
37 37
Pearson 1 .500
Correlation
Sig. (2-tailed) 312
N 6 6
Pearson .500 1
Correlation
Sig. (2-tailed) 312
N 6 6
Finance and Integrity in 1 .600
procurement organizational
operation 116
8 8
Confidentiality in .600 1
organization
116
8 8
1 466"
Sig. (2-tailed) .033
N 21 21
Pearson 466" 1
Correlation
Sig. (2-tailed) .033
N 21 21
Integrity in 1 919"
organizational
operation .028
5 5
Confidentiality in 919" 1

organization

Sie(2-alled) | 028
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Table 5
Pearson correlation test between integrity in organizational operation and confidentiality in
organization with a different scope of the job

Integrity in
organizational Confidentiality
Scope of job operation in organization
N 5 5

**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

From the output in Table 5, the correlation between integrity in organizational
operation and confidentiality in organization for finance and procurement is slightly higher
correlation coefficient, r = 0.600, compared to job scope in core business & development (r =
0.564), regulatory & enforcement (r = 0.500) and administrative (r = 0.466). The remaining
number in the other group (r = 0.919) represents various kinds of job descriptions related
such as military, international relations, and others.

Conclusion and Recommendations

In many countries, fighting corruption and fostering integrity has become a
fundamental part of government reform. This is applicable in Malaysia as well. The vision's
success is dependent on the establishment of political, social, and economic environments
that leads to rapid and sustainable growth. These include policies, strategies, and initiatives
to enable effective governance based on integrity to maintain peace and social stability.
Integrity and strong governance will increase people's trust in both public and private
institutions. The adoption of strong integrity principles can help to strengthen governance.
The incorporation of core values such as trust, honesty, and a sense of obligation in carrying
out responsibilities would help to prevent leaks and corrupt practices, ultimately increasing
public trust in government organizations. This is one of the guiding principles stated in Share
Prosperity Vision 2030, in the context of the country's long-term plans to drive economic
achievement, raise people's standard of living, and solidify unity.

In a global context, the discriminatory nature of corruption means that the poor and
marginalized are negatively affected by the way corruption suppresses economic growth,
increases inequality, and skews resource distribution. Societies all over the world may
alleviate poverty and realize the benefits of healthy, safe, and educated citizenry by
implementing efficient anti-corruption procedures. Fighting corruption is critical to ensuring
the success of the "leave no one behind" principle, which is at the heart of the SDGs and the
2030 Agenda. With the presence of discipline and strength, it is correct to say that integrity
exists within an individual. In the political realm, noble values are prerequisites for the
integrity of a government's machinery, the public's perception of transparency, and the
barometer for an individual's trust. As a result, the effort to improve integrity and best
governance requires the commitment of all stakeholders in the public sector, including
officers, staff, and organizations, to follow all rules, regulations, and best practices.
Leadership by example is a powerful tool for creating a society where no one tolerates
corruption. Leaders of the country must demonstrate their commitment to fighting
corruption from the start, with various sectors, organizations, and family units in the
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community at large. It must be deeply rooted in the minds of all Malaysians that if we are to
achieve the status of a developed country, we must fight corruption.

Contribution of The Study

This research contributes in enriching the body of knowledge on integrity in Malaysia, it has
made contributions to the literature on managing organizational issues in Malaysia.
Moreover, the high rate of corruption justifies the need for effective methods to improve the
integrity among public sector employees in Malaysia. Hence, the outcome of this research
will assist policymakers to achieve zero corruption in Malaysia. Finally, this research carries
values to the Sustainable Development Goals (SDG-16) in enhancing the policy to substantially
reduce bribery and corruption in all their forms.
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Appendix
1. Test of reliability

Reliability Statistics

Cronbach's Alpha Based on
Cronbach's Alpha Standardized Items N of Items

.935 941 13

2. Item Statistics

Mean Std. Deviation N
My department frequently benchmarks its integrity 4.18 .663 77
and ethics
My department considers managing integrity an 4.31 .730 77
essential leadership competency
My department fully integrates the integrity and 4.35 721 77
ethics aspect into all organizational operations
My department provides concrete guidance for 4.05 .872 77
integrity and how to address it
My department can easily identify the integrity and 3.86 .956 77
ethics leader among top managers
My department provides policies and guidelines for 3.86 .996 77

disciplinary action and rewards on its integrity and
ethics are regarded as best practice

My department publishes an annual report about 3.04 1.240 77
integrity and ethics
My department respects the confidentiality of the 4.06 .833 77

ethics advisory process at all levels of the
organization

My department formally evaluates its ethics training 3.81 1.089 77
for effectiveness and constantly updates and

improves

My department promotes transparency in 4.01 .803 77
connection with all of its activities

My department’s supervisors and managers receive 3.61 1.066 77

integrity and ethics training on how to recognize and
prevent retaliation

My department supports and assists other 3.81 1.064 77
departments in their integrity and ethics
My department promotes integrity conduct as part 4.06 .879 77

of its activities
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